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DESIGN
THINKING
FOR EQUITY, DIVERSITY, AND INCLUSION

The murders of Breonna Taylor and George Floyd in the spring of 2020 reignited the Black Lives

Matter Movement not only in the United States, but around the world, bringing much needed attention to police brutality and the excessive use of force, and implicit bias, stereotyping, and profiling. On
the Manhattanville College campus, a Juneteenth Instagram post brought to the fore the experiences
of Black students on our campus, inspiring members of our Black Student Union and alums to write
a letter to President Geisler. President Geisler and his administration responded with a letter of their
own outlining a number of actions to be taken, including the appointment of Dr. Cindy Porter as our
Interim Chief Office of Diversity and Inclusion. During the fall 2020 semester, Dr. Porter and the Presidential Taskforce on Diversity, Equity, and Inclusion drafted a Roadmap towards Achieving Racial Equity and Inclusion that will be widely discussed over the spring 2021 semester. The Roadmap will provide transparency and accountability in the College’s efforts to enhance the experience of historically
underserved populations, identify and remove cultural and structural barriers impacting the student
experience and outcomes, and to guide institutional strategic planning and resource allocation.
The roadmap includes 5 priorities:
1) achieve a balance of representation in the community composition,
2) identify and address achievement gaps for marginalized students,
3), create equitable engagement opportunities for students, faculty, and staff that foster a 		
sense of belonging,
4) commit to fostering cultural competency for faculty, staff, and students around creat		
ing a diverse, inclusive, and nurturing environment reflective of Manhattanville’s mission, and
5) increase collaboration and communication around the College’s various diversity and 		
inclusion efforts.

During our Fall 2020 Design Thinking Challenge, 4 teams of faculty, staff, students, and alums met

virtually for 2 hours each week over the course of 3 weeks. Each team chose one of the above Roadmap
priorities as a guide for their work together, using the design thinking process to empathize, define,
ideate, and prototype their best ideas. This pamphlet presents the ideas developed by these teams
during their time together.

We have been inspired by the Equity-Centered Community Design model of design thinking by Creative
Reaction Lab that reminds us of our experiences,
biases, and positionality that we bring to every design
context, and the work we must do as a predominantly
white institution (PWI) to build greater understanding, empathy, compassion, and trust for the true work
of equity and inclusion to occur.
Design thinking is a team activity requiring collaboration, cooperation, and partnership. The ideas shared
below are intended to provide a springboard toward
action for those in offices that have access to the staffing and other resources needed to move these projects
forward.

A big thank you to the facilitators of each group and the group members who spent
time and energy on this project:
Team: A Case of the Mondays
Facilitators: Denise Dawkins, Susan Iverson, and John Shekitka
Members: Samantha Bieleski, Prof. Justin Capablo '10, Loren Ciardullo, Katherine Palmer, Tessa
Rothwell '23, Elizabeth Valdez
Team: Muralists for Change
Facilitators: Rob Gilmore and Courtney Kelly
Members: AVP Cara Cea, Prof. Petra Gardella, Alexander Juma '21, Jane Monagan Marrone '73 MAT
'93, Prof. Greg Swedberg, Prof. Clista Towne, Alissa Wilson
Team: Team Wednesday!
Facilitators: Stephanie Carcano and Alison Carson
Members: Prof. Tina Bardsley, Alex Barkley, Grace E. Butler RSCJ '64 MA '69, Julene Caulfield, Jessica
Cox
Team: Team Friday!
Facilitators: Olugbenga Adeyinka and Shari Crandall
Members: Eric David '22, Provost Christine Dehne, Rachel Klein, Elana Light, Stephanie Lopes '23,
Paula Moskowitz, Andy Rivera '22, Britney Sirota '23
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A CASE OF THE MONDAYS
How might we eliminate racial
profiling on campus?
Prototype Name: Eliminate Profiling
Implicit bias training with a focus on racial profiling behavior for all faculty and staff, including
third party vendors.
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MURALISTS FOR CHANGE
How might we create a Fellowship
for ABD Scholars of Color?
Prototype Name: Diverse Scholars Initiative
The college provides housing and a stipend to
graduate students of color working on their dissertations. In return, the scholars give talks on
campus and participate in the Valiant community.
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TEAM WEDNESDAY!
How might we promote interest in
learning about difference?
Prototype Name: Diversity Calendar
Published calendar of information, fun facts,
campus events and co-curricular planning
around monthly themes connected to cultural
identities.
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TEAM FRIDAY!
How might we foster a culture of
care that fosters community and
inclusion?
Prototype Name: Creating a Culture of Care
A community wide campagin that broadcasts
the College’s commitment to creating an inclusive environment, where every member feels
they belong.

I want to learn more about design thinking!
Follow us on Instagram @mvilledesigns
Take a design thinking class, our intro class is Designing
for Change (IDS2050)
Take part in a future design challenge
Think about adding a design thinking component to your
internship
Think about adding a design thinking fourth credit to a
class
Talk to Associate Provost Carson (Alison.Carson@mville.
edu) about design thinking!

